A NELTA

Delta Electronics (Slovakia), s.r.o.

VISION

We want to become and remain the best production and service facility
within the Delta Group and serve our customers best in all applicable markets.

MISSION

To provide innovative, clean and energy-efficient solutions for a better
tomorrow.

QUALITY POLICY — QMS FOR MEDICAL DEVICES

The Management of Delta Electronics (Slovakia), s.r.o. which focuses on sales, production, customer service
and repairs of power supply units for active medical devices, declares and commits to following quality

policy: .~

Our mterest is:

* jncrease customer satisfaction by consistently fulfilling and exceedihg eur-
customers’ requirements in products production quality and management of Sei’VIce.
is for us challenge. ‘

* by suitable selection of our employees and their regular training, secure
adequate level of knowledge for the performance of partlcular functions and
activities.

= build-up close, long-term cooperation with our key suppliers of raw material and
services.

» jncrease the company's efficiency by establishing and reviewing quality
objectives.

= secure the resources for both, the continuous improvement of the process oriented
IMS, and the observation of all applicable laws, legislation and other requirements.

We commit:
= to satisfy all applicable legislative, regulatory and others requirements and to
~ maintain the effectiveness of the quality management system (QMS).
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